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Program consultation and support services are offered to credit unions and registered representatives of LPL Financial through 
TruStage™ Wealth Management Solutions, a marketing name of CUNA Brokerage Services, Inc. (CBSI). CBSI is a limited business 
broker/dealer (member FINRA/SIPC), a fully owned subsidiary of TruStage™ Financial Group, Inc. These entities are not affiliated with 
LPL Financial and do not provide advisory services or brokerage services to retail clients.  
 
Securities and advisory services are offered through LPL Financial (LPL), a registered investment advisor and broker-dealer (member 
FINRA/SIPC). Insurance products are offered through LPL or its licensed affiliates. Securities and insurance offered through LPL or its 
affiliates are: 
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TruStage™ Wealth Management  
Solutions 
About us 

TruStage™ Wealth Management Solutions is designed to help grow your wealth management business by 
empowering the most critical growth asset—registered representatives—to provide a better member 
experience. Our offerings are meant to simplify and streamline your investment services to support your 
credit union’s growth while prioritizing the recruitment and development of registered representatives 
located in your credit union.   

Our focus is to provide you and the registered representatives located in your credit union with clear 
actions for growth through tailored industry insights and data, making it easier to engage and identify your 
next best member.  

We continue to build on our historical success while constantly adapting to an ever-changing world, 
developing new approaches to help credit unions position themselves for success.   

To help stay ahead of changing member needs, TruStage Wealth Management Solutions has a strategic 
alliance with industry leader LPL Financial. This alliance perfectly aligns with our overall corporate strategy of 
building or partnering to best help more consumers make financial decisions that work for them.  

Credit unions and registered representatives benefit by leveraging our combined strengths:   

• Credit union expertise   

• Strategic consulting   

• Training and support   

• Enhanced tools  

• State-of-the-art advisory platform  

The mission of TruStage Wealth Management Solutions is to empower more credit unions to serve members 
with personalized guidance that can help them fulfill their important life goals. We are committed to 
achieving this by creating a great experience for credit unions, registered representatives and members for 
the purpose of accelerating investment program growth.  

https://www.finra.org/
https://www.sipc.org/
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TruStage™ Wealth Management 
Solutions and   
LPL Financial due diligence  

TruStage™ Wealth Management Solutions and LPL strategic alliance  
TruStage Wealth Management Solutions collaborates with LPL Financial (LPL) to provide digital solutions and 
back-office services. We take security related to external strategic partnerships seriously and conduct 
regular reviews of their technology security practices. 
 
LPL Financial due diligence/SOC reports  
 
Existing credit unions with financial services programs  
 
LPL Financial Due Diligence Package  
LPL’s Due Diligence Package can be downloaded directly from ClientWorks:  

• Access the ClientWorks Resource Center Link (requires log in*)  

• Search “LPL Due Diligence Package”   

LPL Financial SOC reports  

Instructions for requesting the LPL SOC report are included in LPL’s Due Diligence Package.  Refer to section 
B.2  

*For existing credit unions that don’t have access to ClientWorks, follow the instructions below for 
new/prospective customers.    
  

https://www.finra.org/
https://www.sipc.org/
https://login.lpl.com/as/9KMZU/resume/as/authorization.ping
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New/prospective credit union financial services programs 

LPL Financial Due Diligence Package and/or LPL Financial SOC report  
Request LPL’s Due Diligence Package and/or SOC report by emailing 
TechnologyDueDiligence@lplfinancial.com. An NDA may need to be signed before the information is 
provided.  Include the following information in the email:  

• Subject:  Requesting LPL Due Diligence Package or Requesting LPL SOC 1 report  

• Credit Union Name  

• Who is requesting the report and why  

TruStage Wealth Management Solutions  
As a reminder, TruStage Wealth Management Solutions due diligence information is available from 
TruStage’s Due Diligence Center.   

• TruStage Wealth Management Solutions due diligence information, e.g., security and privacy 
practices, business continuity, etc., is included in the TruStage Basic Package.  

• TruStage Wealth Management Solutions SOC reports: CBSI does not have a SOC 1 report.  A SOC 2 
report for TruStage Wealth Management Solutions can be requested by clicking on SOC reports in 
the Due Diligence Center. Complete the requested information. You will be required to accept an 
online NDA.  Once submitted, the requested SOC report(s) will be provided within 3 business days. 

 

https://www.finra.org/
https://www.sipc.org/
mailto:TechnologyDueDiligence@lplfinancial.com
https://www.trustage.com/business/due-diligence-center
https://www.trustage.com/-/media/cunamutual/about-us/supplier-help/media_files/due-diligence-package_standard.pdf
https://www.trustage.com/business/due-diligence-center/soc-report-request-new
https://www.trustage.com/business/due-diligence-center
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